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Elements of Communication

Mehrabian, Wiener: "Decoding of Inconsistent Communications". Journal of Personality and Social Psychology. 1967.
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spoken words

voice, tone

body language



1. Body Language



ü Show Confidence

ü Feel Comfortable

ü Eye Contact

ü Show Engagement

ü Use Physical Space

ü Vary Gestures

ü Draw Attention

ü Sell Your Story

Body Language Variations



Facial Expressions

Pease, Pease: "The Definitive Book of Body Language". Pease International, Buderim 2004.



Hand Gestures

Compliance

üPointing 28 %

üPalms down 52 %

üPalms up 84 %

"Make Body Language Your Superpower". Stanford Graduate School of Business. 2014.



2. Verbal Elements & Voice



Voice Tonality

I chcm¬stell her you were stupid.



Verbal Complexity

"Verbal Elements for a Powerful Speech". Stanford Graduate School of Business. 2017.

Simplicity Brevity Confidence



Simplicity

Friends. Season 10. Episode 05.



3. Visual Support



If companies would have as little
respect for business as they have for
presentations the majority would go
bankrupt.

Dr. John Medina (Neurologist)
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